
 
 

CliMATE habitats Fibreglass Vivarium 5 year GUARANTEE 
 
 

 
CliMATE habitats guarantees their range of fibreglass vivariums against faulty 
materials and manufacture for 5 years. This is dependant upon:- 
 
• The product has not been modified or adapted beyond CliMATE habitats 
recommendations. 
• Our product registration form is correctly completed and returned to us within 
60 days of the product being purchased (‘the Registration Period’); and 
• The other terms and conditions of this guarantee have been complied with. 
 
If our product registration form is not correctly completed and returned within the 
Registration Period, then the guarantee will be for a period of one year only from the 
date of purchase. 
 
If a claim is made, we will require: 
• Proof of purchase – receipt from CliMATE habitats, Retailer or product registration 
form. 
• To be satisfied that the product has been used and maintained in accordance with 
our instructions and recommendations; and 
• Reasonable opportunity to inspect the product should we wish to. 
 
If the product is defective and terms and conditions of the guarantee are met, we 
may supply a replacement product or repair the product at our option. If the product 
is no longer produced, we may replace it with our nearest equivalent product. This 
guarantee cannot be passed onto subsequent purchasers of the product. 
So far as permissible by law, CliMATE habitat’s liability under the terms of this 
guarantee is limited to the product supplied and does not extend to any onsequential 
loss or damage. This guarantee is personal to the original purchaser of the product. It 
is not assignable. 
 
This guarantee does not affect your statutory rights. 
 
This guarantee is only valid for products purchased in the United Kingdom or Eire. 
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